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SOCIAL SECURITY

September 11, 2018

The Honorable John B. Larson

Ranking Member, Subcommittee on Social Security
Committee on Ways and Means

House of Representatives

Washington, DC 20515

Dear Mr. Larson:

Thank you for your letter of August 3, 2018, requesting additional information to complete the
record for the hearing on July 25, 2018, “Examining Changes to Social Security’s Disability
Appeals Process.” Enclosed you will find the answers to your questions.

I hope this information is helpful. If I may be of further assistance, please do not hesitate to

contact me, or have your staff contact Royce Min, our Acting Deputy Commissioner for
Legislation and Congressional Affairs, at (202) 358-6030.

Sincerely,

Patricia Jonas

Deputy Commissioner, Office of Analytics,
Review, and Oversight

SOCIAL SECURITY ADMINISTRATION  BALTIMORE, MD 21235-0001
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Written Testimony of Jennifer Burdick
Submitted to the U.S. House of Representatives, Ways and Means Committee,
Subcommittee on Social Security
July 25, 2018

Chairman Johnson, Ranking Member Larson, and members of the Subcommittee, thank you for
this opportunity to submit written testimony on the major proposed changes to the Social
Security disability appeals process in prototype states, including Pennsylvania, Alabama,
California, Colorado, Louisiana, Michigan, Missouri, New Hampshire, and New York, by
reintroducing the reconsideration level of review. Community Legal Services of Philadelphia
(CLS) strongly opposes re-introducing reconsideration review in prototype states. Reintroducing
reconsideration will harm the vast majority of claimants by extending their wait times for
hearings, and producing bureaucratic disentitlement of otherwise eligible claimants in its
discouragement of claimants to pursue their claims. It would be a far more efficient use of
resources to invest in recommendations to increase the accuracy of decisions at the initial level,
than to implement a duplicative level of review for all claimants.

My name is Jennifer Burdick. I am a Supervising Attorney for the Supplemental Security
Income (SSI) Unit at CLS, in Philadelphia, PA. CLS, a national leader in poverty law, provides
free civil legal assistance to low-income adults and children with disabilities who seek to obtain
or retain Supplemental SSI benefits. We advocate on behalf of hundreds of legal aid clients with
severe disabilities that our community represents every year, and our advocacy is informed by
their experiences. Since 1974, CLS has been a national leader in advocating for the Social
Security disability program, bringing landmark litigation, winning significant improvements in
benefits and policies, and leading a national advocates’ workgroup. We also meet regularly with
Pennsylvania’s Director of the Bureau of Disability Determinations to discuss issues and process
related to initial applications. CLS’ individual legal representation directly informs our
advocacy and makes us uniquely qualified to identify and address systemic issues that prevent
vulnerable populations from accessing vital benefits and services.

The subject of this hearing is extremely important to people with disabilities. Title II and SSI
cash benefits, along with related Medicaid and Medicare benefits, are essential for the survival of
millions of individuals, including children, with severe disabilities. They rely on the Social
Security Administration (SSA) to promptly and fairly adjudicate their applications for disability
benefits. Unfortunately the system has been bogged down in serious, unprecedented delay. As
the backlog in disability claims has ballooned claimants often experience more than two-year-
waits for hearings before Administrative Law Judges (ALJ), with some of the longest waits in
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